South Nassau Dermatology No-Show Policy

Please be advised that effective January 2009 we will be instituting a new policy regarding no-
show/missed appointments. If you have a scheduled appointment and do not show up for this
appointment or fail to call and cancel by 3:00pm the day prior to your appointment you will be
charged a fee for the inconvenience it has caused the practice. Failing to inform the office in a
timely manner that you will not be able to keep your scheduled appointment does not allow us
to accommodate other patients. If you miss a scheduled appointment you will be subject to
this $25 charge. If you miss two scheduled appointments you will be charged $50 and this will
be your final warning. If you miss three appointments without cancelling you will be asked to
seek treatment elsewhere.

If we are notified by the patient with a legitimate reason for the late cancellation or no-show
we will take that into consideration.



